2010 Annual Report

Total Yearly Volunteer Hours: 27,451

Food Service, No-Questions-Asked Feeding

Saint Matthew’s Shelter
for Men:
69 Residents
2716 Bed Nights
4745 Volunteer Hours

Recycling:
Cardboard - 41.58 tons

Mixed Paper - 121.74 tons
Plastic 18.21 tons
Aluminum - 1.6 tons
Tin-2.17 tons
Glass - 40.64 tons
Rags-131.8 tons
Total - 357.74 tons

Program Available to All:
180,811 meals - up from 171,001 in 2009
12,045 Volunteer Hours

SAFAH, Permanent Housing Support for

Victims of Domestic Violence:
87 families served with 174 children
59 families completed the program (28 remain)
92% had income at exit
95% graduated to permanent housing

FHLC, Transitional Housing for Families:
19 families served with 30 children
16 families graduated (others still active)
All had income at exit
94% graduated to permanent housing

Help 11, Emplovment and Life-skills:
311 adults served
227 graduates (others still active)
88% had income at exit
77% exited to permanent housing

Triage, New Program That

Serves as a First Contact for
Homeless Adults and Couples:
752 households were interviewed

and referred for services

Footcare:
More than 1,000 served
1000+ Volunteer Hours
National Recognition for
UTC Partnership

Saint Catherine’s Shelter
for Women and Children:
72 Residents
1018 Bed Nights
4745 Volunteer Hours

Clothing and Thrift Store:
Give-way - $280,951
Sales - $123,850

Outreach:

Over 1,500 encounters
during the year, including
field outreach
Emergency shelter provided
to over 350 people.




Needs and Dreams for 201:

*Reopening of our Medical Respite
Program
«Establishment of a Transportation
Program to Help Clients with Case Plans
+Additional Storage Platforms and
Ohelving in the Basement
*Freestanding Food Warmers
‘New Box Truck with Hydraulic Lift
*New Donation Carts (Plastic Bins)
«Volunteers to Offer Arts and E€ducation
C\asses in Day Center
*Volunteers to Produce Short
Documentaries and POA’s
-Establishment of a True Emergency
Night Shelter
lmprovements in Energy Efficiency

Chattanooga

Community
Kitchen §£5

Accomplishments of 2010:

“Duccessful Fast Day Campaign
‘Record Service Level Delivery
Acquisition of Front Porch Furniture
*New Steam Tables
*Day Center Activities and Classes
“Installation of Bicycle Racks
-Extension of Housing Services to
= Indude Surrounding Rural Counties
- _ *New Computer Server
o= ?-( lmprovements in Inventory Control
L -Renewed Partnerships with Area
Agencies and Providers
Survivall




